
HOW 
OUTREACH AI 
TURNS DATA

INTO BOOKED 
APPOINTMENTS

Brings Your Service Data Together
Outreach AI connects your DMS records, vehicle 
history, telematics alerts, inspection results,
lifecycle timing, and OEM lists into one clear view 
so nothing gets overlooked.

Identifies Who Needs Service
It continuously reviews your data to find 
customers who are due, overdue, or have deferred
recommended work, including inspection findings 
and warranty milestones.

Sends Personalized Messages
with Direct Booking
Customers receive timely, personalized outreach 
with SmartLink™ scheduling built in, making it
easy to book service in one click.

Measures Revenue Impact
With Outreach AI, you can see how many 
appointments were scheduled, which services 
were booked, and how it impacts RO volume 
across your store or group.


